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RESUMO: OBJETIVO: Realizar uma revisédo integrativa da literatura a partir de
artigos publicados que utilizaram o PCATool - versdo profissionais, para avaliar a
APS. METODOS: Foram utilizados os descritores PCATooL e Primary Care
Assessment Tool nas bases de dados SciElo, PubMed e Lilacs. RESULTADOS:
Identificaram-se 250 artigos nacionais e internacionais, publicados nos ultimos dez
anos, dos quais 34 foram incluidos nessa revisao, apos leitura completa e aplicagao
dos critérios estabelecidos. Os atributos mais bem avaliados foram o enfoque
familiar, integralidade e coordenagdo da atencdo. A acessibilidade de primeiro
contato foi o atributo com pior desempenho. Houve predominancia de estudos
realizados no Brasil. CONCLUSOES: Os resultados demonstram que existem ainda
desafios para a concretizagdo de uma atengao primaria de qualidade, sobretudo na
acessibilidade de primeiro contato.
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ABSTRACT: OBJECTIVE: To carry out an integrative literature review based on
published articles that used the PCATool - professional version, to assess PHC.
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METHODS: The descriptors PCATooL and Primary Care Assessment Tool were used
in the SciElo, PubMed and Lilacs databases. RESULTS: 250 national and
international articles, published in the last ten years, were identified, of which 34 were
included in this review, after a complete reading and application of the established
criteria. The best evaluated attributes were the family focus, comprehensiveness and
coordination of care. First contact accessibility was the attribute with the worst
performance. There was a predominance of studies conducted in Brazil.
CONCLUSIONS: The results demonstrate that there are still challenges for the
realization of quality primary care, especially in terms of access to first contact.
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