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RESUMO: INTRODUCAO: O acolhimento a crianca na atencdo primaria de saude é
uma agao que deve ocorrer em todos os locais e por todos os profissionais do
servico de saude e visa promover vinculos entre os profissionais e usuarios.
Objetivo: Compreender a percepgao de profissionais atuantes em uma unidade de
atencdo primaria acerca do acolhimento a crianga na consulta de puericultura.
METODOS: Pesquisa descritiva, qualitativa, realizada em uma Unidade de Atencao
Primaria em saude de um municipio do Maranh&o-Brasil. Realizou-se uma entrevista
semi-estruturada com 14 profissionais, analisando as falas por categorizagao.
RESULTADOS: Foram evidenciadas informagdes por profissionais do servigo
acerca do acolhimento como estratégia eficaz na humanizagdo da assisténcia a
crianga na puericultura. CONCLUSAO: Constatou-se a necessidade de capacitagdo
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de todos os profissionais envolvidos assim como dos gestores, de modo a
sensibiliza-los para uma pratica integral, com melhoria da assisténcia e
favorecimento a promocao da saude da crianga.
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SUMMARY: INTRODUCTION: Child care in primary health care is an action that
must take place in all places and by all professionals of the health service and aims
to promote links between professionals and users, ensuring their rights, and their
families. It aims to understand the perception of professionals working in a primary
care unit about child care in the child care clinic. METHODOLOGY: Descriptive,
qualitative research carried out in a Primary Health Care Unit of a municipality of
Maranhé&o, Brazil. A semi-structured interview was conducted with 14 professionals,
analyzing the statements by categorization and according to the literature.
RESULTS: Information was provided by service professionals about the reception as
an effective strategy in the humanization of child care in childcare. Some did not
know what was child care and the difficulties of accepting consultations for the
prevention of injuries, only depicting the illness. CONCLUSION: It was verified the
need for training of all professionals involved as well as managers, in order to
sensitize them to an integral practice, with improved care and favoring the promotion
of children's health.
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